brother

White Ink Change

User Operation Quick Guide

Please be sure to read this document before switching from the current white ink (WO) to the
new white ink (W1).

If you have any questions, please contact your local dealer.
Failure to follow the procedures in this document may result in improper operation.




n Getting Started

1-1 Software Download for Updates

Please download the firmware, printer driver, and Graphics Lab from the support website.
Scan the QR code below to access the support site for your region.

Americas (North, Central & Europe, Middle
South), Asia and Oceania East & Africa

Access the support website and download the update file corresponding to your printer model.
For details on the supported versions, refer to Section 1-2.



Getting Sta rted

1-2 Update Software Version Information

Please refer to the version information below, download the update file corresponding to your
printer, and perform the update.

m-_m Graphics Lab

GTX422 GC40W01-700 4.0.0
GTXpro
(OTX43%) GC40W01-700 o
GTXproB GC40W01-02K '
(GTX424) GC40WO01-18L 00
GTXpro R2R h
(GTX423-Roll) ~ GC40W01-700 ‘00 9.0.0
GTXproBR2R  GCA0W01-02K '
(GTX424-Roll) ~ GC40WO01-18L
GCB0W01-09L
GTXB0ONB  acoowortaL 4.00 4.0.0
GTXeooss ~ CSC60WO1-09L 4.00 4.0.0

GC60WO01-18L

1-3 Precautions for Updating

Firmware

The W1 ink uses a new IC chip; therefore, it cannot be used if the firmware is not up to date.
In addition, since W1 ink cannot be distinguished from WO ink by appearance, please check

the label on the pouch to identify the ink type.

Printer Driver / Graphics Lab

By updating the printer driver and Graphics Lab to the latest versions, you will be able to use
color profiles compatible with W1 ink. After the update, a parameter called “White ink Ver.” will be
added to the print settings window during output.



EJ Ssuwitching to W1 Ink

2-1 Overview of W1 Ink

e WO ink and W1 ink can be used when mixed. After WO ink is used up, continue using the
printer by replenishing W1 ink.

e  Storage conditions: Same as before.

e  Expiration date: Same as before.

2-2 Pouch Model Switching Procedure
When the W12 and W34 white ink pouches are depleted, replace them with W1 ink pouches
and continue normal operation.

By using two W1 ink pouches for each of W12 and W34, the WO ink remaining in the machine
will be completely purged.

2-3 Bottle Model Switching Procedure

After the “Empty” message is displayed on the printer's operation panel, refill W1 ink up to the
Full line and continue normal operation.

By repeating the above refill procedure four times, the W0 ink remaining in the machine will be
completely purged.



H Printing Related
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3-1 Print Settings

When outputting print data to the printer, set “White Ink Ver.” in the print settings window
according to the white ink being used.

* “1”:When using W1 ink (select “1” once W1 ink has been refilled)
e “0”: When using WO ink

If the color profile settings are not configured correctly, print quality may be affected.
If there is an issue with print quality, please refer to “3-5 Print Quality Troubleshooting Flow”
and review the settings.

=0 Brother GTX-6e FileQutput Printing Preferences x

Paper/Guality Main Setting

Platen Size : | 1416 j Advanced

Platen Height : | Unzpecified |
Select Ink : |Go... . hite Ink |
I White Ink Ver.: [1 Eal I
Mods :
Yithite + Hormal " Eco-Mode

3-2 Procedure for Checking the Color Profile Version

The color profile version set in the print file can be checked using the following procedure:

1. Double-click the *.arxx file to open it.
2. Check the “White Ink Ver.” item in the displayed window.

Be sure to verify the color profile version before printing to avoid any errors.

(‘1‘3}‘ Ci\Users\yujt\Desktop\A7_SP_HL5.arxp = (m] X
Job Name : A7_SP_HLS.gtpl
Date 03/07/2025 11:01
Platen Size 14x16
Printing Method : DTF Cut Sheet
Select Ink : Color+White Ink
[White Ink Ver. : 0]
Highight 5
Mask : 3
Print Time : x1.5
Whiteness : 150 %
Use background black color :
Color Mutiple Pass Printing Off
Detals...
Color Ink : 1.29 cc
White Ink : 6.99 cc
‘ Print : 1 piece 100% I 600 %

| Present Layer 1 WH+CMYK ~ [ ] White Data
Send to Printer
Browse... Close CErgor @ _ Change



Printing Related

3-3 Precautions for Printing

Due to the characteristics of W1 ink, bleeding may occur depending on the conditions;
however, this can be improved by adjusting the highlight settings in Graphics Lab.

Print Settings

White Ink Settings

Highlight

©

.

3-4 Recommended Drying Conditions

Due to differences in the drying characteristics of W1 ink, some changes have been made from
the conventional recommended conditions. For details, please contact your local dealer.

>



Printing Related

...................................................................................................................... 'S

3-5 Print Quality Troubleshooting Flow

If reduced white density or bleeding occurs during printing, please follow the flowchart below to
check the settings and conditions. If the issue persists, please contact your local dealer.

Color Profile=PF
Highlight =HL

Running Change Start
Reduced

White
Density

W1 PF/HL+0

Bleeding

W1 PF/HL +1

W1 / WO Mixed Ink Period

Bleeding Bleeding

W1 PF/HL+0

W1 PF/HL -1
W1 PF /HL -1

W1 Transition Complete

Highlight Optimization



n Maintenance Related

4-1 Change in Wiper Cleaner Replacement Interval Period

With the transition to W1 ink, the replacement timing may be earlier depending on the
customer’s usage conditions.



No. Question Solution
1 Can WO ink still be used after the WO ink can still be used after the software
software update? update.
When the software is updated while .
2 | using WO ink, which setting should be Af‘f; ‘;fi‘:\iti';‘lg the software, please select
selected for “White Ink Ver.”, “0” or “1"? '
There is no impact on the printer itself;
Does mixing WO ink and WA ink affect | "OeVer: Print quality may temporarily vary
3 the printer or print quality? until the |n!< |s.fuIIy rgplaced with W1 ink.
After that, it will stabilize. For details, please
contact your local dealer.
We are. u§|ng E? 3rd-p.arty RIP. HO.W C.an For details, please contact your local
4 | we optimize print settings for W1 ink in dealer
the RIP? '
Are there any improvements in W1 ink wi _ir_mk i? com.plliant with enviror?mental
5 . certifications; it is not a change intended to
compared to WO ink? . . .
improve print quality.
There is no difference in the liquid color.
6 How can W1 ink be distinguished from However, the pouch/bottle design and
WO ink? packaging have been changed, and “Ver.1”
is indicated on the label.
7 The ink is not recognized. What should | | Please update the firmware to the latest
do? version.
Check whether the “White Ink Ver.” setting
. is correct. Bleeding may also be improved
8 | Bleeding occurs. What should | do? by adjusting the highlight settings in
Graphics Lab.
9 Can print data created for WO ink still be | Yes, it can be used; however, bleeding may
used after switching to W1 ink? occur depending on the conditions.
Will WO ink still be available for No. WO ink has been discontinued, and
10 o .
purchase? only W1 ink is available.
11 | What is the shelf life of W1 ink? It is the same as WO ink.
Is it necessary to change pretreatment . .
12 settings Whe;yswitching topW1 k2 Basically, no changes are required.
For pouch models, can the switching be
13 done by rgplgcing only one white ink Replace the pouches one by one as each
pouch, or is it necessary to replace two | becomes empty.
at the same time?
14 If using an API, what changes are The command-line tools also need to be
required? updated to the latest version.
If multiple printers are in use, is it It is not necessary to update all units at the
15 | necessary to update all of them at same time. For details, please contact your
once? local dealer.
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